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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define service explain the characteristics and scope of services. 16
OR
Write in detail about the growth of service sector in India.
2. Explain the role of insurance in Indian economy. 16
OR
Define tourism. Explain the role and importance of tourism in India.
3. Explain the variation in demand for services. 16
OR
Explain the strategies or demand management.
4. Define consumer explain the rights of consumers. 16
OR

Explain the consumer movement in India in detail.

5. Answer in short.
a) Classification of services. 4
b) Postal service. 4
c) Demand for services. 4
d) District consumer forum. 4
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